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This document has been produced on behalf of the Coventry and Warwickshire
Recruitment Network. We aim to enhance the skills of local people, secure jobs
and improve the local economy.

For further information or to make an amendment to the contents of this document
please contact the Recruitment Network Officer on:

Telephone: 024 7683 1222
Email: recruitmentnetwork@coventry.gov.uk

Disclaimer:

The information contained in this document is intended for information only. The
Recruitment Network does not endorse the services of one organisation over another
and recognise that this list is not exhaustive of all services available in the region.
While we try to ensure that the information is correct at the time of production, mistakes
may occur and readers should verify the information before using it.




Adults with learning
difficulties

ORGANISATION PROVISION TARGET GROUPS AREAS CONTACT DETAILS
ACCOL e Umbrella organisation e African Caribbean Coventry Bill Hall
(African Caribbean Community
; P 159 Spon Street
Communlt Organisation) Coventry
CV1 3BB
024 7622 3020
afca.org@btinternet.com
www.accolcoventry.org
Camphill Community Radio | ¢ Run audio communication e 13-17 Nuneaton Kirk Thompson
3 Hills Community projects for all ages that e 17-24 Bedworth . o
Communications supports education, e 19+ Coventry & South | Three Hills Communications
employment and community | ¢ Adults seeking Warwickshire 73 Green Lane
"\\\s ﬂaa = project and organisation employment Nuneaton
‘5 ! 10 promotions o Excluded pupils Warwickshire
O CV10 9EG

Community Training

Project and events
promotions

024 7639 3228
kirk.t@tesco.net

www.threehillscommunciation.co.uk

Recruitment Network Members

April 2011



http://www.accolcoventry.org/
http://www.threehillscommunciation.co.uk/

ORGANISATION PROVISION

TARGET GROUPS

AREAS

CONTACT DETAILS

Council of Disabled People | ¢ Pre-employment training in
ASPIRE Project soft skills (communication,
confidence, motivation,
cdp self-awareness, sglf- N
‘ c 1 Of qdvocacy) and Disability
Diaabled Pe ople rights awareness
Warwickshire & Coventry
Registered Charity Number 1028144 ° Volunteering opportunities
for mentors with work
experience to support
Disabled people in looking
for work, workplace
etiquette, etc. Self-study
mentor training plus support
from project staff. CRB
check required (CDP can
arrange this) and
testimonial / reference
provided for those using the
volunteering opportunity to

e Unemployed Disabled

people aged 17 to 65
yrs

e Employed or
unemployed people
aged 18 yrs or older,
who can mentor a
Disabled person.

Coventry and
Warwickshire

Henry Squire

Koco Building
The Arches
Spon End
Coventry
CV1 3JQ

024 7671 2984
07773 913626

henry.squire@cdp.org.uk
aspire@cdp.org.uk

www.aspire-
cdpwarwickshireandcoventry.org

www.cdp.org.uk

find work.
Charterhouse ¢ Business Manager/Training | ¢ SME Coventry Samantha Fraser
City College Consultant e Large Companies
o New Business City College
N Swanswell Street
(vCity College Coventry
- CV15DG

Coventry
CH#RTERHOUSE

024 7679 1581
s.fraser@covcollege.ac.uk

www.employers.covcollege.ac.uk
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TARGET GROUPS
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CONTACT DETAILS

Coventry City Council
Young Peoples
Employment Placement
Scheme

v

Va

Coventry City Council

e Supporting young people
residing in Coventry into
placements in the private
sector.

e 16-24 Young People not
in employment
education or training
Coventry Residents
Care Leavers

Learning
Difficulties/Disabilities

Coventry &
Warwickshire

Adie Fitzgerald

Floor 1 West Orchard House

28-34 Corporation Street

Coventry

CV1 1GF

024 7683 4808
adrienne.fitzgerald@coventry.gov.uk

www.coventry.gov.uk

Coventry and Warwickshire
Construction Employment
Unit

&
B

N

oo e bois f

¢ Provide recruitment support
to employers looking to
recruit into the industry in
the local area, as well as
linking local people to those
opportunities via a matching
database.

Local people with
construction skills
Employers looking to
recruit into construction
opportunities in the local
area.

Coventry &
Warwickshire

Julie Venn-Morton

Coventry & Warwickshire Construction
Employment Unit, c/o Jobcentreplus
Tile Hill

Torrington Ave

Coventry

CV4 9GR

024 7681 5240

julie.venn-
morton@jobcentreplus.gsi.gov.uk

Coventry and Warwickshire
Co-operative Development
Agency

b
o
i
at
p W
Coavenltl

¢ Provide professional
business support for people
to create and sustain all
types of social enterprises
as well as deliver a range of
other activity which
promotes financial and
economic inclusion.

¢ Anyone residing or
working in Coventry and
Warwickshire.

Coventry &
Warwickshire

Tamy Matanky

The Scala

115a Far Gosford Street
Coventry

CV15EA

024 7663 3911

info@cwcda.co.uk
www.cwcda.co.uk
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ORGANISATION PROVISION TARGET GROUPS AREAS CONTACT DETAILS
CDA Project: Black Swan | Provide Learndirect training in: | ¢ Courses are available to | Coventry Louise Todd
e Literacy Level 1 & 2 all
AN o Numeracy Entry 3, Level 1 & 1 Barras Lane
£ % 2 Coventry
> = e ITQ Qualification CVv13BU
& > e ECDL
b3 * Basic I.T courses 024 7663 1552
info@blackswanproject.co.uk
Coventry Bangladesh e Literacy & Numeracy (Pre- e Post 16 Coventry & Mohamed Abul Kasem

Centre

G
< < Eﬂ': L‘A'DES#
& /

‘e

entry to Level 2)
e Employment Support
e General Advice and
Guidance

Warwickshire

Bangladesh Centre Ltd
9 George Eliot Road
Foleshill

Coventry

CV14HT

024 7622 3518

kasem@-cbcbengali.co.uk

Coventry Refugee Centre

v/

Coventry Refugee Centre

¢ Advice and Advocacy

¢ Refugees, migrants,
asylum seekers

Coventry &
surrounding
areas

Dimple Rajput

Coventry Refugee Centre
15-16 Bishop Street
Coventry

CVv1l 1HU

024 7652 7110

dimpler@covrefugee.org

www.covrefugee.org
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TARGET GROUPS

AREAS

CONTACT DETAILS

Enriched Life Centre /
Better Hillfields
Communications Project

-

enriched life centre | ennancing lives. building commaunity

¢ The Better Hillfields Project
as part of their role, look
after the Hillfields.org
website. The website
contains information for
local residents regarding
service provision within the
Hillfields and wider area,
including a local jobs
section.

e All residents

CV1 (and wider)

Mark Hayles/Shelly Renwick
23-24 Victoria Street

Hillfields

Coventry

CV15NA

024 7657 8902

markhayles@enrichedlife.org

shelly.renwick@bettercic.co.uk
news@hillfields.org.uk

www.enrichedlife.org

Foleshill Womens Training
A Centre for Women

e Social Health and Economic
empowerment of women
through provision of
education, employment and
healthcare programmes.

e All women from
Coventry

Coventry

Christine Mc Naught
70-72 Elmsdale Avenue
Foleshill

Coventry

CV6 6ES

024 7663 7693
07948 418607

centre.manager@fwt.org.uk

www.fwt.org.uk
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PROVISION

TARGET GROUPS

AREAS

CONTACT DETAILS

Heart of England
Community Foundation

Heart of England (Y 4
COMMUNITY ‘\ g
FOUNDATION W

Local Giving for Local Needs

¢ Distribute grants to voluntary
and community sector in
Coventry and Warwickshire

e Voluntary and
community groups.
Some grant
programmes donor
directed e.g. tackling
long term employment

Coventry &
Warwickshire

Tina Costello
Pinley House
Sunbeam Way
Coventry

CV3 1IND

024 7688 4012

tina@heatofenglandcf.co.uk

www.heartofenglandcf.co.uk

Holbrooks Community Care
Association

HOLBROOKS COMMUNITY
CARE ASSOCIATION
CHARITY Mo 1039903

e Free drop in information
service covering a range of
local and city wide services
and amenities.

e Free one to one
confidential welfare
benefits and general
advice on a wide range of
issues

e Debt Advice & Money
Management

¢ Pro-active involvement with
local community initiatives
and developments

e UK Online centre offering
community computer
training and internet
access for residents.

e Weekly surgeries for local
councilors

¢ Volunteering opportunities

¢ Regular consultation

e Open to all

Predominantly
Holbrooks,
Foleshill,
Radford,
Longford

Citywide

Kuldip Galsinh

Holbrooks Community Care
Association

The Park

Holbrook Lane

Holbrooks

Coventry

CV6 4DE

024 7663 8681

hcca@btconnect.com
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ORGANISATION

PROVISION

TARGET GROUPS

AREAS

CONTACT DETAILS

forums between local

Open to all

Predominantly

Kuldip Galsinh

Holbrooks Community Care residents and major Holbrooks, _
Association Cont... developments within the Foleshill, HoIbro_ok_s Community Care
Radford, Association
HULBROORS COMMURITY ward Longford The Park
CARE ASsOCIATION | ® Support to new and Holbrook Lane
CEIARTLS e i existing groups Citywide Holbrooks
¢ Community room available Coventry
free to local community CV6 4DE
groups and statuitory 024 7663 8681
organisations
o Offer local facilities such as hcca@btconnect.com
photocopying, fax, email
and internet.
JHP Training e To up skill unemployed e All unemployed clients National - Luke Ezard
clients by offering them Coventry &
V ! internal and external Warwickshire 2nd floor
Jemployabilit '\ training and then find them Sutherland House

employment

Matlock Road

Foleshill

Coventry

CV14JQ

07590225494
Luke.ezard@jhptraining.com

www.jhpemployability.com
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ORGANISATION PROVISION

TARGET GROUPS

AREAS

CONTACT DETAILS

Job Centre Plus e Helping as many
unemployed and
economically inactive
people of working age as
possible to move into jobs
or self employment by
working in partnership with

e Those residing within
Coventry and
Warwickshire who are
of working age

Coventry &
Warwickshire

lona Old

Coventry Leigh Court
Torrington Avenue
Coventry

CV4 9Xz

el oy local employers 0777 502 4304
iona.old@jobcentreplus.gsi.gov.uk
www.jobseekers.direct.gov.uk

Making Progress e Support people under e People under Coventry David Kersey

probation supervision, to supervision by
address barriers, including Staffordshire and West Floor 1 West Orchard House
housing needs, and to Midlands Probation 28-34 Corporation Street
access opportunities, which Trust in Coventry Coventry
lead to sustainable CV1 1GF
. vocational training and
tll(ll'lg employment. As a result of 024 7683 4801
progress : ; > =
this, project activities also
aim to contribute toward the david.kersey@coventry.gov.uk
reduction of offending
behaviour in Coventry
Midland Heart e Education Employment and | e Socially disadvantaged | Coventry Donna Jarrett

Training

midland heart “
ﬁC

PASSIONATS AhoUT COmMMunites

396 Foleshill Road
Foleshill

Coventry

CV6 5AN

024 7670 8502

donna.jarrett@midlandheart.org.uk
www.midlandheart.org.uk
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North Warwickshire and
Hinckley College

North Warwickshire
& Hinckley College

¢ Further education college
with funding and training to
support unemployed
learners into work.

e Unemployed individuals,

eligibility criteria apply
but mainly to support
individuals 18+ day 1 to
one year unemployed.

Coventry
Warwickshire
Leicestershire &
Birmingham

Ashleigh Rinchey

Bermuda Park Innovation Centre
St Davids Way

Bermuda Park

Nuneaton

CV10 7SD

024 7632 2910
ashleigh.rinchey@nwhc.ac.uk

www.nwhc.ac.uk

Numidia Academy
Education & Training Ltd

NUMIDIA

Private training provider and
centre for digital inclusion
Learn Direct Provider

UK Online Provider

Life in the UK testing centre
ESOL

Nextstep Advisors based at
Park Road

Ebusiness course Reseller
Quialifications in:

English

Maths

ITQ/ECDL Extra

Basic computers and the
Internet

NVQ Customer Service

Unemployed
Lone Parents
Hard to reach
Pre-level 2

Coventry

Lorraine Innes
10 Park Road
Coventry
CV12LA

024 7663 2942

lorraine@numidia.com

www.numidia.com
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Orbit Heart of England

7.\

orbit

e Orbit Heart of England is

midlands based housing

provider with around 14,000

properties.

e Worklessness projects

targeted at supporting
our residents into
volunteering, training
and work opportunities.

Coventry East &
West Midlands

Helen Petitedemange

Binley Business Park

Cv3 2suU

01986 894797

07789927862
helen.petitdemange@orbit.org.uk

Helen Kendrick

10 Greenhill Street, Stratford upon
Avon

Warwickshire

CV37 6LG

01789 404437
07971 546496
www.orbitheartofengland.org.uk

PeopleServe
Training Provider

ﬂ PeopleServe

e To support people back into

employment and provide
training

Unemployed and
inactive people with
disabilities/ health
conditions

Inactive older people
Lone parents
Jobseekers Allowance
recipients with children
or disadvantaged
parents

Ethnic minorities and
those with basic English
language needs
Disadvantaged people
who persistently return
to Jobseekers
Allowance

Coventry &
Warwickshire

Sonia Kumari

Flexible Routeway Sales Manager
024 7670 0398
skumari@peopleserve.com

Kashmira K Chahal
Community Outreach Worker
07827243195
kchahal@peopleserve.com

Citibase Building
101 Lockhurst Lane
Coventry

CV6 5SF

www.peopleserve.com
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ORGANISATION PROVISION TARGET GROUPS AREAS CONTACT DETAILS
Pertemps People Welfare to Work Provision 12+ unemployed Coventry Linda Vickers
Development Group supporting long term Flexible New Deal Nuneaton
unemployed people into (FND) Stage 4 Rughby 13-15 Smithford Way
i‘h‘#’ sustainable work. customers — referrals Leamington Coventry
- Training contracts to support from JCP Stratford CV1 1FY
PERTEMPS local people with Skills for All pre-Level 2
FEORLE REVELARMENT GRONE Life and Employability Skills customers 02476 940290
Training Employment and
Work Focused Training for Training Support for linda.vickers@ppdg.co.uk
18-24 year olds 6 months local people
unemployed. www.ppdg.co.uk
Foundation Learning — 16-
18 year olds provision
Remploy Supporting people with People with disabilities, | Coventry & Anita Brennan

Putting abihity first

either a health condition,
learning difference or a
disability into sustainable
employment

long term health
conditions and complex
barriers

Warwickshire

27-29 Trinity Street
Coventry

CV11RJ

0845 155 2571

Anita.brennan@remploy.co.uk

www.remploy.co.uk

RoSA (Rape or Sexual
Abuse Support Group)

Counselling.

Advocacy, mediation and
information support
Helpline

Training

Support given to partners,
friends or relatives of
victims of rape or childhood
sexual abuse

Male and Female adults
and young people from
the age of 13 years who
have been raped or
experienced childhood
sexual abuse

Coventry &
Warwickshire

Linda Lewis
P.O. Box 151
Rugby

CV21 3WR
01788 551150

lindalewis.rosa@btconnect.com
www.survivorguide.co.uk
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PROVISION

TARGET GROUPS
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CONTACT DETAILS

Serco

SEIrco | Welfare to Work

¢ Prime Contractor for the
Work Programme and other

e Unemployed individuals,
including ex-offenders,

West Midlands

Ravi Kumar

A network of quality providers Welfare to Work 18-24, 25 + and long 0121 503 2086
programmes term unemployed
07738 896 688
Ravi.Kumar2@serco.com
WWW.Serco.com
Sarina Russo Job Access e FND 1 e 18 plus Coventry Julie Fox
UK e FND3 e 18 plus
e CTF e 18t0 24 4th Floor
Coventry Point
Market Way
> o Coventry
JOB CV1 1EA
o i Ciet chim ok

02476 238159
07702 735346

FoxJ@sarinarusso.co.uk

WWWw.sarinarusso.co.uk
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ORGANISATION

PROVISION

TARGET GROUPS

AREAS

CONTACT DETAILS

The Employment Support
Service (TESS)
Coventry City Council

;-

al

Coventry City Council

e Supporting disabled people
and people with mental
health difficulties to gain
and retain employment

e People with
physical/sensory
impairments, learning
disabilities and/or
people with mental
health difficulties eligible
to receive support

Coventry

Dean Atkinson

Unit 2
Curriers Close
Canley
Coventry

CV4 8AW

024 7678 5600
07947138914

dean.atkinson@coventry.gov.uk

Valley House

Valley House
/Association

Supported Accommodation
for people who are
experiencing personal crisis
and are vulnerable to multiple
disadvantage and social
exclusion and need a staffed
and supported living situation

A Range of Floating and
Qutreach Support to enable
people in their own
accommodation to address
the practical and emotional
aspects of their lives

A Children & Families
Services to enable them to
feel valued, optimistic and
self-confident in their family
and community

A Young Person’s Project
offering services to young
people including young

Valley House has
developed a reputation for
support work with families,
especially the more
isolated and disengaged. It
specialises in work with
victims of domestic
violence and abuse,
teenage parents,
homelessness and the
more vulnerable members
of the community whose
issues will include:
e Complex needs
¢ Being disadvantaged
and disengaged from
mainstream services
¢ Not in education,
Employment or Training
(NEETS)
¢ Not making appropriate
use of health and/or
social care or education
purposes

Coventry (and in
the case of
domestic
violence, victims
needing to move
to Coventry for
safety)

Miles Larmour

55-57 Bell Green Road
Coventry

CV6 7GQ

02476 266280

info@valleyhouseassociation.org

www.valleyhouseassociation.org
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CONTACT DETAILS

Valley House cont....

Valley House
/Association

parents to develop their
confidence, independence
and educational and
employability potential

Personal Counselling to
enable individuals to look at
the personal issues that may
be affecting their ability to be
more fully self-sustaining.

Personal and vocational
training and education to
enable people to recognise
and build upon their existing
strengths and develop new
skills.

The Navigation Centre
which offers the community a
range of facilities, advice and
drop in.

Support, accommodation,
children & families work,
counselling, domestic
violence/abuse support &
accommodation, teenage
parents support &
accommodation,

Homeless families support,
A Young People’s Project (The
Whole Shabang),

o Essential skills training (in

partnership with Adult Ed)

Economically and
socially excluded
Parenting

Learning difficulties
Workless households
Alcohol/Substance
misuse

Mental ill health
Special educational
needs (SEN)
Vulnerable adults

No recourse to public
funds

Financial and debt
issues

Recruitment Network Members
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PROVISION

TARGET GROUPS

AREAS

CONTACT DETAILS

Voluntary Action Coventry

I TN AN .

Voluntary Action Coventry

To provide information and
advice on volunteering. To
support a dynamic and
vibrant Third Sector in
Coventry

e Any resident in Coventry

Voluntary and
Community Groups

Coventry

Sue Ogle

3 Castle Yard
Hay Lane
Coventry
CV15RF

024 7622 0381
s.ogle@vacoventry.org.uk

www.vacoventry.org.uk

Warwickshire County
Council

Warwickshire

Future Jobs Fund

18-24 year old, on JSA
6-10 months

NB eligibility is
determined by
Jobcentreplus and all

Warwickshire

Helen Hunt
07775745559

helenhunt@warwickshire.gov.uk

COUHTY Council referrals must come via www.warwickshire.gov.uk
JCP
WATCH Ltd e Employment and Training Unemployed or at risk of | Hillfields/Foleshill | Trish Evans

~ g watch . /
o/ o/

A

Registered Charity No. 1112123

Services

Community Radio (Hillz.fm)

YPP(NEETS) outreach
project

redundancy.

13-19 year olds and
wider community.

13-25 year olds who are
NEET

& citywide

Hillfields &
citywide

Hillfields &
citywide

Employment Services Manager

Gino Shankle
Radio Development Officer

Annie Zaidi
YPP Development Officer

12 Victoria Street
Hillfields

Coventry CV15LZ
02476 550 564

p.evans@watch-hillfields.org
www.watch-hillfields.org.uk
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Whitefriars Housing e Support customers into e Whitefriars tenants Coventry Emma Jones
Group employment
9 Little Park Street
W ' Coventry
CV12UR
whitefriars 07957 720080
emma.jones@whitefriarshousing.co.uk
www.whitefriarhousing.co.uk
Willenhall Advice Centre | e Welfare benefits and debt e Residents in South East | South East Justine Doherty
& advice Coventry Coventry
® 104 Remembrace Road
Willenhall
Coventry
Willlenhall Cv3 3DP
Advice Centre
Serving the Community since 1992 N T N T T T .Jk
Recruitment Network Members April 2011
Willenhall Community Improve the quality of life of e People living in Willenhall & Kate Lee
Forum people living in Willenhall Willenhall & Willenhall | Willenhall Wood
including: Wood in Coventry. Coventry WEET Centre

centre
WILLENHALL

education, employmen
&l Craining Ceneng

e Running WEETC Centre
Running the Hagard
Community space
Running Eureka childcare
Providing access to
information, advice and
guidance.

Local IT resource

Seeking other partners and
Stakeholder to work on a
multi agency response to
rising unemployment in the
target areas.

Robin Hood Road
Coventry

CV3 3AN

024 7651 1228

kate @weetc.org.uk

Recruitment Network Memb

ers

April 2011
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Women'’s Business
Development Agency

e Delivering free face to face
business advice sessions,
free training workshops,
access to online training
modules and forums and
more.

e WBDA services are

available to women
thinking about starting
their own business and
for women-owned
existing businesses

Coventry &
Warwickshire

Sheridan Culverwell

The Enterprise Centre
Coventry University
Technology Park
Puma Way

Coventry

CV12TT

024 7623 6111

Sheridan@wbda.co.uk
www.wbda.co.uk

Recruitment Network Partners
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WorkForward CIC

Working
towards a

WORK
FORWARD

o WorkForward CIC includes
social enterprises
supporting training and
employment opportunities
for adults with disabilities
and mental health
difficulties. The main
projects we run are Heron's
Café at Coombe Country
Park Visitor Centre, the
visiting Schools and
community groups social
enterprise at Brandon Wood
Farm and The Pantry at
Curriers enterprises in
Canley.

e Brandon Wood Farm, which
is a day opportunity for
adults with learning
disabilities also sells eggs,
plants, vegetables and
crafts, and though the
visiting groups enterprise
can provide activities,
training and work
placements for other groups
including unemployed
people.

e Adults with mental
health problems,
learning disabilities, and
other disabilities.

Coventry &
Warwickshire

Jo Ann Dundas

Brandon Wood Farm
Brandon Lane
Brandon

Coventry

West Midlands

CV8 3GQ

024 7678 6819
JoAnn.Dundas@coventry.gov.uk

www.workforward.co.uk
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Working Links e Working Links are Welfare
to Work providers that work
on the Pathways Contract.

working

e Those claiming a Health
related benefit.

Coventry &
Warwickshire

Nicola Wilson
07973 922 148
Nicola.WilsonSPA@workinglinks.co.uk

Sally Parke
sally.parke@workinglinks.co.uk
07813 694 924

Stan Clarke
Stan.clarke@workinglinks.co.uk

Suite 16

Block 1
Copthall House
Coventry

CV1 2FL

www.workinglinks.co.uk
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Floor 1, West Orchard House
28-34 Corporation Street
Coventry
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Tel. 024 7683 1222
Fax. 024 7683 2180

www.recruitmentnetwork.org.uk
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